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Consumer Alert: What to do if you’re involved in an auto accident

Raleigh, NC – July 21, 2016 – Driverssetanew recordin2015,travelingm orethan3 trillionm ilesonthe
nation'sroadsandhighw ays,accordingtotheU .S .Departm entofT ransportation. W hilefiguresfor
2016 arenotyetavailable,early estim atesindicatethatthetrendingincreaseintravelcontinues.

U nfortunately,statisticsshow astrongcorrelationbetw eenthenum berofm ilesdrivenand auto
collisions. Autoaccidentsareunpredictableandcanbeextrem ely stressfuleventsthatraiseanum ber
ofdifferentquestionsallatonce.

T hefollow ingconsum eralertofferstipsthatcanhelpyou throughthepost-accidentprocessinaw ay

thathelpsyou m akedecisions,reducesyouruncertainty,andim provesyourclaim experience.

BE PREPARED

 Keepacopy ofyourautoinsuranceID cardw ithyou atalltim es.

 Dow nloadW reckCheck™ ,afreeautoaccidentchecklistpreparedby theN ationalAssociationof

InsuranceCom m issioners(N AIC)thatisavailableasasm artphoneapporasaprintable

docum ent.

AT THE SCENE OF AN ACCIDENT

 Call911 ifsom eone’sinjured.

 Ifyourcarisdrivable,m oveitoutoftraffic.

 Collectim portantinform ationatthesceneoftheaccident. Forexam ple,theothercar’sm ake,

m odel,yearandlicenseplatenum ber,w itnesses’ nam esandcontactinform ation,andthe

nam e,badgenum ber,andcontactinform ationfortheofficerw hocom estotheaccident.

 T hetim e,dateandexactlocationoftheaccident,w ithnotesofskidm arks,w eatherandroad

conditions.

 T akephotosofthesceneandvehicles.

 Ifyourcarisdam aged by ahit-and-rundriverorisstolen,prom ptly callthepolice.

AFTER AN ACCIDENT



 Callyourinsuranceagentorcom pany assoonaspossible,regardlessofw hoisatfault.

 Askyouragentorcom pany representativehow toproceedandw hatform sordocum entsare
neededtosupportyourclaim .

 S upply theinform ationyourinsurerrequests.

 Keepgoodrecords,includingnotesw ithnam esandcontactinform ationofeveryoneyou speak
w ith,andcopiesofany billsrelatedtotheaccident.

 Askyourinsuranceagentorcom pany ifthereareany tim elim itsforfilingclaim s,subm itting
bills,orresolvingclaim sdisputes.

For more information from the Insurance Federation of North Carolina, or to schedule an interview, call

(919)539-1375.

The Insurance Federation of North Carolina (IFNC) is a trade association established in 2004 by the

leading property and casualty insurance companies doing business in North Carolina. IFNC serves as the

voice for the industry on legislative and regulatory matters and promotes consumer awareness on issues

of importance to the property and casualty insurance industry.
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