
NEWS RELEASE
ForImmediate Release
Contact: Russ Dubisky
Phone: 919-539-1375
Email: russ@insurancefederationnc.com

Be cautious when selecting your repair contractors

Raleigh, NC – October 20, 2016 – AscitizenscontinuerecoveringafterHurricaneM atthew ,T he

InsuranceFederationofN orthCarolina(IFN C)offersadviceonhow toprotectyourselfagainstrepair

scam sandsubparw ork.

Afternaturaldisasters,repairprofessionalsoftengodoor-to-doorincom m unitiesthathavesustained

dam age,and offercleanupand/orconstructionand repairservices. W hilem ostofthesebusinessesare

reputable,som earenot. S cam m ersm ay attem pttodefraudinnocentvictim sby eitherpocketinga

dow npaym ent,butneverperform ingorcom pletingthew ork,orby usinginferiorm aterialsw hich

degradethequality ofw ork.

“ Insurancecom paniesaretheretohelpthepolicyholdersrecoverquickly from losses,” saidR uss

Dubisky,spokesm anfortheIFN C. “ How ever,itisequally im portantthatthepolicyholderbesatisfied

w iththequality ofrepairsand service.”

Hom eow nersw hoexperienceddam ageareencouragedtocontacttheirinsurancecom pany tobeginthe

claim sprocessandusecautionw henselectingacontractor. N ooneshouldbepressuredintosigninga

contractw ithaparticularcom pany. Asw ithany repair,you havetherighttochoosew hom akesyour

repairs.

Here are some other tips:

 M aketem porary repairsyourselfifpossible. Keepreceiptsform aterialspurchasedtofilew ith

yourinsurancecom pany.

 T akeyourtim einchoosingarepaircontractor. Contactm orethanonecom pany andget

w rittenestim atesfortheproposed job.

 Investigatetheperform anceofany repaircontractoryou considerhiring. ContacttheN orth

CarolinaL icensingBoardforGeneralContractorstoverify thecontractorislicensedtodo

businessinthisstate. T heBetterBusinessBureau m ay alsobeahelpfulresource.

 Don’tpay adepositupfrontuntilyou havecheckedthecom pany thoroughly,andhaveaw ritten

contract.



 Donotallow acontractortoinspectyourrooforotherpartsofyourproperty unlessyou

requestedit.

 T alktoyourinsurancecom pany aboutthedam ageclaim . A contractorcannotspeakonbehalf

ofyou insurer,orknow thedetailsofyourpolicy.

For more information from the Insurance Federation of North Carolina, or to schedule an interview, call

(919)539-1375.

The Insurance Federation of North Carolina (IFNC) is a trade association established in 2004 by the

leading property and casualty insurance companies doing business in North Carolina. IFNC serves as the

voice for the industry on legislative and regulatory matters and promotes consumer awareness on issues

of importance to the property and casualty insurance industry.
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